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February 15, 2010  e-mail 2-17-2010(jl) 
   
    
 
Dear Michigan Works! Agency (MWA) Directors: 
 
Enclosed, for your information, is the Workforce Investment Act (WIA) Quarterly Performance 
Report for the second quarter of Program Year (PY) 2009.  This report includes performance 
results for all 17-performance measures listed below plus data for the new youth common 
measures.  Each of the 19 tables identifies the time period used for the data in the table.  Tables 1 
through 12 and tables 15 and 18 utilize wage record data provided by employers.  Tables 13, 14 
and 19 utilize information provided by the WIA Management Information System.  Customer 
satisfaction survey information is used to complete tables 16 and 17. 
 
WIA performance data is presented within the following 19 tables: 
 
 
 

Table   1-Adult Entered Employment Rate 

 
 

Table   2-Adult Employment Retention Rate at Six Months 

Table   3-Adult Average Earnings in Six Months 
 

Table   4-Adult Employment and Credential/Certificate Rate 
 
 
 

Table   5-Dislocated Worker Entered Employment Rate 

 Table   6-Dislocated Worker Employment Retention Rate at Six Months 
 

Table   7-Dislocated Worker Average Earnings in Six Months 
 

Table   8-Dislocated Worker Employment and Credential/Certificate Rate 
 
 Table   9-Older Youth Entered Employment Rate 
 
 Table 10-Older Youth Employment Retention Rate at Six Months 
 

Table 11-Older Youth Average Earnings Change in Six Months 
 

Table 12-Older Youth Credential/Certificate Rate 
 
 Table 13-Younger Youth Skill Attainment Rate 
 
 
 

Table 14-Younger Youth Diploma or Equivalent Attainment Rate 

 Table 15-Younger Youth Retention Rate 
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 Table 16-Participant Customer Satisfaction 
 
 
 

Table 17-Employer Customer Satisfaction 

Table 18-Youth Common Measures 
 

Table 19-Youth Literacy and Numeracy Gains 
 
Available data indicates that Michigan met its planned performance levels for the Adult and 
Dislocated Worker programs for the second quarter of PY 2009, but failed the Younger Youth 
Diploma or Attainment Rate (Table 14). 
 
Table 1 displays the adult entered employment rate data.  Four MWAs failed to achieve at least 
80 percent of their planned performance level for this measure.  Table 2 reveals the employment 
retention rate at six months data.  One MWA failed this performance measure.  Table 3 shows 
the adult average earnings in six months data.  All MWAs exceeded or met their planned 
performance levels for this adult performance measure.  Table 4 provides data on the adult 
employment and credential/certificate rate.  Three MWAs failed to achieve this measure. 
 
Table 5 displays the dislocated worker entered employment rate.  One MWAs failed to meet 80 
percent of their planned performance level for this measure.  Table 6 indicates the employment 
retention rate at six months performance levels.  One MWA failed this measure.  Table 7 shows 
the dislocated worker average earnings in six months data.  All MWAs exceeded or met their 
planned performance levels for this dislocated worker performance measure.  Table 8 provides 
data on the dislocated worker employment and credential/certificate rate.  All MWAs exceeded 
or met their planned performance levels for this dislocated worker employment and 
credential/certificate rate performance measure. 
 
Table 9 displays the older youth entered employment rate data. Ten MWAs failed this 
performance measure.  Table 10 provides the older youth employment retention rate at six 
months data.  Four MWAs failed to achieve at least eighty percent of their planned performance 
level for this performance measure.  Table 11 shows the older youth earnings change in six 
months data.  Six MWAs failed this performance measure.  Table 12 provides data on the older 
youth credential/certificate rate.  Eleven MWAs failed to achieve their planned performance 
level. 
 
Table 13 presents data on the younger youth skill attainment rate.  Two MWAs failed this 
performance measure.  Table 14 shows the younger youth diploma or equivalent attainment rate.  
Seven MWAs and the State failed this measure.  Table 15 provides performance data on the 
younger youth retention rate at six months.  Six MWAs failed to achieve their planned 
performance measure. 
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Tables 16 and 17 provide participant and employer customer satisfaction survey results.  All 
MWAs exceeded or met their planned performance level. 
 
Table 18 displays data for two of the new youth common measures.  The statewide average for 
the youth placement in employment or education rate was 48.9 percent.  The youth attainment of 
a degree or certificate rate for the state was 41.0 percent.  Table 19 provides data on the third 
new youth common measure.  The youth literacy and numeracy gains performance measure for 
the second quarter of PY 2009 was 23.1 percent. 
 
Sincerely, 
 
Signed 
 
Liza Estlund Olson, Director  
Bureau of Workforce Transformation 
 
LEO:JW:jl 
Enclosure 
cc: Janet Howard  Malcom Jackson, Region V  
 Gary Clark  WIA Staff 
 Joe Billig  John Waller 
 Paula Mitchell  Jackie Gaiters 
 



Table 1

WIA Adult Entered Employment Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Not Employed at Registration Plan Percent of Status
Works! Exited Entered Employment Level Plan of
Agency Employment Rate Achieved Performance

ACSET 160 153 95.6% 89.0% 107% Exceeded
Berrien/Cass/Van Buren 24 17 70.8% 82.0% 86% Met
Calhoun ISD 45 43 95.6% 89.0% 107% Exceeded
Capital Area 57 54 94.7% 89.0% 106% Exceeded
Career Alliance 281 234 83.3% 82.0% 102% Exceeded
Central Area 86 59 68.6% 89.0% 77% Failed
City of Detroit 141 119 84.4% 82.0% 103% Exceeded
Eastern U.P. 10 9 90.0% 89.0% 101% Exceeded
Kalamazoo-St. Joseph 96 77 80.2% 89.0% 90% Met
The Job Force 56 56 100.0% 89.0% 112% Exceeded
Livingston County 4 4 100.0% 89.0% 112% Exceeded
Macomb/St. Clair 108 83 76.9% 88.0% 87% Met
Muskegon County 54 50 92.6% 89.0% 104% Exceeded
Northeast 10 10 100.0% 89.0% 112% Exceeded
Northwest 74 70 94.6% 89.0% 106% Exceeded
Oakland County 72 64 88.9% 89.0% 100% Exceeded
Ottawa County 29 18 62.1% 88.0% 71% Failed
Region 7B 47 38 80.9% 89.0% 91% Met
Great Lakes Bay 154 134 87.0% 89.0% 98% Met
South Central 54 52 96.3% 89.0% 108% Exceeded
SEMCA 44 42 95.5% 89.0% 107% Exceeded
Thumb Area 158 97 61.4% 78.0% 79% Failed
Washtenaw County 6 6 100.0% 89.0% 112% Exceeded
West Central 26 24 92.3% 88.0% 105% Exceeded
Western U.P. 29 18 62.1% 87.0% 71% Failed
State Contract 38 32 84.2% 88.0% 96% Met

Statewide 1,863 1,563 83.9% 88.0% 95% Met

Population Included: 1. Adults.
2. Exit date between October 1, 2008 and March 31, 2009.
3. Not employed at registration.

Positive Outcome: 1. Employed during the first quarter after the exit quarter.

Data Source: 1. Wage Record System.
2. Supplemental data entered by MWA.

MDELEG  February 1, 2010.



Table 2

WIA Adult Employment Retention Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Employed the First Quarter After Exit Plan Percent of Status
Works! Exited Retained Retention Level Plan of
Agency Employment Rate Achieved Performance

ACSET 373 339 90.9% 86.0% 106% Exceeded
Berrien/Cass/Van Buren 15 13 86.7% 80.0% 108% Exceeded
Calhoun ISD 85 67 78.8% 84.0% 94% Met
Capital Area 116 95 81.9% 85.0% 96% Met
Career Alliance 301 194 64.5% 80.0% 81% Met
Central Area 118 103 87.3% 86.0% 101% Exceeded
City of Detroit 163 129 79.1% 82.0% 97% Met
Eastern U.P. 26 23 88.5% 86.0% 103% Exceeded
Kalamazoo-St. Joseph 81 77 95.1% 85.0% 112% Exceeded
The Job Force 169 155 91.7% 86.0% 107% Exceeded
Livingston County 8 7 87.5% 86.0% 102% Exceeded
Macomb/St. Clair 123 102 82.9% 85.0% 98% Met
Muskegon County 144 128 88.9% 86.0% 103% Exceeded
Northeast 44 38 86.4% 86.0% 100% Exceeded
Northwest 101 87 86.1% 85.0% 101% Exceeded
Oakland County 58 48 82.8% 86.0% 96% Met
Ottawa County 80 52 65.0% 85.0% 76% Failed
Region 7B 60 44 73.3% 85.0% 86% Met
Great Lakes Bay 243 208 85.6% 85.0% 101% Exceeded
South Central 92 84 91.3% 86.0% 106% Exceeded
SEMCA 124 107 86.3% 85.0% 102% Exceeded
Thumb Area 146 117 80.1% 84.0% 95% Met
Washtenaw County 5 5 100.0% 86.0% 116% Exceeded
West Central 76 62 81.6% 84.0% 97% Met
Western U.P. 44 33 75.0% 82.0% 91% Met
State Contract 29 15 51.7% 85.0% 61% Failed

Statewide 2,824 2,332 82.6% 85.0% 97% Met

Population Included: 1. Adults.
2. Exit date between April 1, 2008 and September 30, 2008.
3. Employed the first quarter after the exit quarter.

Positive Outcome: 1. Employed during the second and third quarters after the exit quarter.

Data Source: 1. Wage Record System.

2. Supplemental data entered by MWA.

MDELEG  February 1, 2010.



Table 3

WIA Adult Average Earnings in Six Months

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Employed 1st, 2nd, 3rd Qtr After Exit Plan Percent of Status
Works! Exited Total Average Level Plan of
Agency Earnings Earnings ($) Achieved Performance

ACSET 224 2,365,269 10,559 10,400 102% Exceeded
Berrien/Cass/Van Buren 10 135,517 13,552 9,000 151% Exceeded
Calhoun ISD 58 616,481 10,629 10,400 102% Exceeded
Capital Area 70 670,430 9,578 10,200 94% Met
Career Alliance 154 1,144,066 7,429 8,500 87% Met
Central Area 76 784,947 10,328 10,200 101% Exceeded
City of Detroit 106 1,000,888 9,442 10,400 91% Met
Eastern U.P. 19 287,005 15,106 10,400 145% Exceeded
Kalamazoo-St. Joseph 62 621,547 10,025 9,000 111% Exceeded
The Job Force 109 1,424,934 13,073 9,500 138% Exceeded
Livingston County 4 53,450 13,363 10,200 131% Exceeded
Macomb/St. Clair 84 872,415 10,386 9,500 109% Exceeded
Muskegon County 85 805,938 9,482 10,200 93% Met
Northeast 29 447,535 15,432 10,200 151% Exceeded
Northwest 72 773,260 10,740 10,400 103% Exceeded
Oakland County 33 525,431 15,922 10,400 153% Exceeded
Ottawa County 49 459,336 9,374 9,000 104% Exceeded
Region 7B 28 276,171 9,863 9,500 104% Exceeded
Great Lakes Bay 163 2,012,791 12,348 10,400 119% Exceeded
South Central 68 883,789 12,997 10,200 127% Exceeded
SEMCA 88 1,194,395 13,573 10,200 133% Exceeded
Thumb Area 111 1,150,441 10,364 10,000 104% Exceeded
Washtenaw County 4 53,269 13,317 10,200 131% Exceeded
West Central 53 590,973 11,150 10,200 109% Exceeded
Western U.P. 33 351,986 10,666 9,500 112% Exceeded
State Contract 10 81,158 8,116 10,200 80% Met

Statewide 1,802 19,583,420 10,868 10,200 107% Exceeded

Population Included: 1. Adults.
2. Exit date between April 1, 2008 and September 30, 2008.
3. Employed the first, second, and third quarters after the exit quarter.

Positive Outcome: 1. Total post-program earnings (earnings in quarters 2 and 3 after exit).

Data Source: 1. Wage Record System only.

MDELEG  February 1, 2010.



Table 4

WIA Adult Employment and Credential/Certificate Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Received Training Services Plan Percent of Status
Works! Exited Employed & Rate Level Plan of
Agency Credential Achieved Performance

ACSET 147 141 95.9% 84.0% 114% Exceeded
Berrien/Cass/Van Buren 35 26 74.3% 62.0% 120% Exceeded
Calhoun ISD 32 30 93.8% 84.0% 112% Exceeded
Capital Area 54 51 94.4% 84.0% 112% Exceeded
Career Alliance 83 69 83.1% 80.0% 104% Exceeded
Central Area 105 78 74.3% 84.0% 88% Met
City of Detroit 46 35 76.1% 84.0% 91% Met
Eastern U.P. 22 16 72.7% 84.0% 87% Met
Kalamazoo-St. Joseph 98 77 78.6% 82.0% 96% Met
The Job Force 60 60 100.0% 84.0% 119% Exceeded
Livingston County 12 10 83.3% 84.0% 99% Met
Macomb/St. Clair 149 105 70.5% 82.0% 86% Met
Muskegon County 50 49 98.0% 84.0% 117% Exceeded
Northeast 17 16 94.1% 84.0% 112% Exceeded
Northwest 85 79 92.9% 83.0% 112% Exceeded
Oakland County 89 79 88.8% 84.0% 106% Exceeded
Ottawa County 15 9 60.0% 80.0% 75% Failed
Region 7B 68 56 82.4% 83.0% 99% Met
Great Lakes Bay 75 55 73.3% 84.0% 87% Met
South Central 50 47 94.0% 84.0% 112% Exceeded
SEMCA 68 62 91.2% 84.0% 109% Exceeded
Thumb Area 130 73 56.2% 75.0% 75% Failed
Washtenaw County 8 6 75.0% 84.0% 89% Met
West Central 28 23 82.1% 82.0% 100% Exceeded
Western U.P. 50 30 60.0% 83.0% 72% Failed

Statewide 1,576 1,282 81.3% 83.0% 98% Met

Population Included: 1. Adults.
2. Exit date between October 1, 2008 and March 31, 2009.
3. Received training services.

Positive Outcome: 1. Employed during the first quarter after the exit quarter and received a
 credential/certificate by the end of the third quarter after the exit quarter.

Data Source: 1. Wage Record System.
2. Supplemental data entered by MWA.
3. Credentials/certificates must be entered by the MWA.

MDELEG  February 1, 2010.



Table 5

WIA Dislocated Worker Entered Employment Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Not Employed at Registration Plan Percent of Status
Works! Exited Entered Employment Level Plan of
Agency Employment Rate Achieved Performance

ACSET 165 154 93.3% 95.0% 98% Met
Berrien/Cass/Van Buren 29 24 82.8% 93.0% 89% Met
Calhoun ISD 45 40 88.9% 94.0% 95% Met
Capital Area 69 67 97.1% 94.0% 103% Exceeded
Career Alliance 251 220 87.6% 92.0% 95% Met
Central Area 235 197 83.8% 95.0% 88% Met
City of Detroit 33 28 84.8% 94.0% 90% Met
Eastern U.P. 9 8 88.9% 95.0% 94% Met
Kalamazoo-St. Joseph 91 82 90.1% 95.0% 95% Met
The Job Force 65 62 95.4% 95.0% 100% Exceeded
Livingston County 23 21 91.3% 95.0% 96% Met
Macomb/St. Clair 143 122 85.3% 94.0% 91% Met
Muskegon County 61 53 86.9% 95.0% 91% Met
Northeast 9 7 77.8% 95.0% 82% Met
Northwest 38 36 94.7% 95.0% 100% Exceeded
Oakland County 16 14 87.5% 95.0% 92% Met
Ottawa County 58 56 96.6% 94.0% 103% Exceeded
Region 7B 3 3 100.0% 94.0% 106% Exceeded
Great Lakes Bay 99 96 97.0% 94.0% 103% Exceeded
South Central 28 27 96.4% 95.0% 102% Exceeded
SEMCA 80 77 96.3% 94.0% 102% Exceeded
Thumb Area 29 21 72.4% 87.0% 83% Met
Washtenaw County 16 16 100.0% 92.0% 109% Exceeded
West Central 29 29 100.0% 94.0% 106% Exceeded
Western U.P. 19 14 73.7% 94.0% 78% Failed
State Contract (HRDI) 32 31 96.9% 94.0% 103% Exceeded
State Displaced Homemaker 6 6 100.0% 94.0% 106% Exceeded

Statewide 1,681 1,511 89.9% 94.0% 96% Met

Population Included: 1. Dislocated Workers
2. Exit date between October 1, 2008 and March 31, 2009.
3. Not employed at registration.

Positive Outcome: 1. Employed during the first quarter after the exit quarter.

Data Source: 1. Wage Record System.
2. Supplemental data entered by MWA.

MDELEG  February 1, 2010.



Table 6

WIA Dislocated Worker Employment Retention Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Employed the First Quarter After Exit Plan Percent of Status
Works! Exited Retained Retention Level Plan of
Agency Employment Rate Achieved Performance

ACSET 282 270 95.7% 93.0% 103% Exceeded
Berrien/Cass/Van Buren 12 11 91.7% 92.0% 100% Exceeded
Calhoun ISD 63 51 81.0% 92.0% 88% Met
Capital Area 102 97 95.1% 92.0% 103% Exceeded
Career Alliance 273 183 67.0% 90.0% 74% Failed
Central Area 242 208 86.0% 92.0% 93% Met
City of Detroit 49 42 85.7% 90.0% 95% Met
Eastern U.P. 15 11 73.3% 92.0% 80% Met
Kalamazoo-St. Joseph 110 87 79.1% 92.0% 86% Met
The Job Force 101 91 90.1% 93.0% 97% Met
Livingston County 43 41 95.3% 92.0% 104% Exceeded
Macomb/St. Clair 177 144 81.4% 92.0% 88% Met
Muskegon County 104 95 91.3% 92.0% 99% Met
Northeast 16 15 93.8% 93.0% 101% Exceeded
Northwest 77 69 89.6% 92.0% 97% Met
Oakland County 32 30 93.8% 92.0% 102% Exceeded
Ottawa County 71 55 77.5% 92.0% 84% Met
Region 7B 33 31 93.9% 92.0% 102% Exceeded
Great Lakes Bay 132 115 87.1% 92.0% 95% Met
South Central 54 47 87.0% 93.0% 94% Met
SEMCA 123 111 90.2% 92.0% 98% Met
Thumb Area 36 32 88.9% 92.0% 97% Met
Washtenaw County 26 23 88.5% 92.0% 96% Met
West Central 65 59 90.8% 92.0% 99% Met
Western U.P. 15 13 86.7% 92.0% 94% Met
State Contract (HRDI) 73 66 90.4% 92.0% 98% Met
State Displaced Homemaker 8 6 75.0% 92.0% 82% Met

Statewide 2,334 2,003 85.8% 92.0% 93% Met

Population Included: 1. Dislocated Workers.
2. Exit date between April 1, 2008 and September 30, 2008.
3. Employed the first quarter after the exit quarter.

Positive Outcome: 1. Employed during the second and third quarter after the exit quarter.

Data Source: 1. Wage Record System.
2. Supplemental data entered by MWA.

MDELEG  February 1, 2010.



Table 7

WIA Dislocated Worker Average Earnings in Six Months

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Employed 1st, 2nd, 3rd Qtr After Exit Plan Percent of Status
Works! Exited Total Average Level Plan of
Agency Earnings Earnings ($) Achieved Performance

ACSET 202 2,830,138 14,011 13,400 105% Exceeded
Berrien/Cass/Van Buren 6 64,416 10,736 12,800 84% Met
Calhoun ISD 37 462,348 12,496 13,200 95% Met
Capital Area 80 1,001,635 12,520 13,000 96% Met
Career Alliance 171 1,909,349 11,166 10,800 103% Exceeded
Central Area 178 2,223,013 12,489 13,200 95% Met
City of Detroit 29 395,172 13,627 11,300 121% Exceeded
Eastern U.P. 10 126,097 12,610 12,200 103% Exceeded
Kalamazoo-St. Joseph 68 812,359 11,946 13,400 89% Met
The Job Force 57 756,419 13,271 12,800 104% Exceeded
Livingston County 32 472,949 14,780 13,200 112% Exceeded
Macomb/St. Clair 116 1,542,550 13,298 12,800 104% Exceeded
Muskegon County 79 1,135,053 14,368 13,200 109% Exceeded
Northeast 13 165,614 12,740 13,000 98% Met
Northwest 59 723,850 12,269 13,400 92% Met
Oakland County 22 395,211 17,964 13,400 134% Exceeded
Ottawa County 46 554,119 12,046 12,800 94% Met
Region 7B 29 345,082 11,899 11,200 106% Exceeded
Great Lakes Bay 98 1,450,469 14,801 13,200 112% Exceeded
South Central 34 469,650 13,813 13,200 105% Exceeded
SEMCA 81 940,665 11,613 13,400 87% Met
Thumb Area 30 316,086 10,536 12,800 82% Met
Washtenaw County 20 325,154 16,258 13,400 121% Exceeded
West Central 55 695,248 12,641 13,200 96% Met
Western U.P. 13 169,176 13,014 12,200 107% Exceeded
State Contract (HRDI) 60 711,283 11,855 13,200 90% Met
State Displaced Homemaker 6 38,167 6,361 13,200 48% Failed

Statewide 1,631 21,031,269 12,895 13,200 98% Met

Population Included: 1. Dislocated Workers.
2. Exit date between April 1, 2008 and September 30, 2008.
3. Employed the first, second, and third quarters after the exit quarter.

Positive Outcome: 1. Total post-program earnings (earnings in quarters 2 and 3 after exit).

Data Source: 1. Wage Record System only.

MDELEG  February 1, 2010.



Table 8

WIA Dislocated Worker Employment and Credential/Certificate Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Received Training Services Plan Percent of Status
Works! Exited Employed & Rate Level Plan of
Agency Credential Achieved Performance

ACSET 134 120 89.6% 84.0% 107% Exceeded
Berrien/Cass/Van Buren 28 21 75.0% 75.0% 100% Exceeded
Calhoun ISD 31 26 83.9% 84.0% 100% Exceeded
Capital Area 60 56 93.3% 84.0% 111% Exceeded
Career Alliance 75 64 85.3% 83.0% 103% Exceeded
Central Area 227 182 80.2% 84.0% 95% Met
City of Detroit 8 7 87.5% 84.0% 104% Exceeded
Eastern U.P. 7 6 85.7% 84.0% 102% Exceeded
Kalamazoo-St. Joseph 65 55 84.6% 84.0% 101% Exceeded
The Job Force 16 16 100.0% 84.0% 119% Exceeded
Livingston County 22 18 81.8% 84.0% 97% Met
Macomb/St. Clair 139 109 78.4% 83.0% 94% Met
Muskegon County 34 29 85.3% 84.0% 102% Exceeded
Northeast 7 6 85.7% 84.0% 102% Exceeded
Northwest 15 11 73.3% 77.0% 95% Met
Oakland County 16 14 87.5% 84.0% 104% Exceeded
Ottawa County 41 33 80.5% 84.0% 96% Met
Region 7B 4 4 100.0% 84.0% 119% Exceeded
Great Lakes Bay 22 18 81.8% 84.0% 97% Met
South Central 20 18 90.0% 84.0% 107% Exceeded
SEMCA 54 47 87.0% 84.0% 104% Exceeded
Thumb Area 31 19 61.3% 72.0% 85% Met
Washtenaw County 16 14 87.5% 83.0% 105% Exceeded
West Central 17 13 76.5% 83.0% 92% Met
Western U.P. 20 15 75.0% 84.0% 89% Met
State Contract (HRDI) 14 14 100.0% 83.0% 120% Exceeded
State Displaced Homemaker 5 5 83.0%

Statewide 1,128 940 83.3% 83.0% 100% Exceeded

Population Included: 1. Dislocated Workers.
2. Exit date between October 1, 2008 and March 31, 2009.
3. Received training services.

Positive Outcome: 1. Employed during the first quarter after the exit quarter and received a
 credential/certificate by the end of the third quarter after the exit quarter.

Data Source: 1. Wage Record System.
2. Supplemental data entered by MWA.
3. Credentials/certificates must be entered by the MWA.

MDELEG  February 1, 2010.



Table 9

WIA Older Youth (19-21) Entered Employment Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Not Employed at Registration Plan Percent of Status
Works! Exited Entered Employment Level Plan of
Agency Employment Rate Achieved Performance

ACSET 49 45 91.8% 84.0% 109% Exceeded
Berrien/Cass/Van Buren 2 2 100.0% 77.0% 130% Exceeded
Calhoun ISD 2 1 50.0% 78.0% 64% Failed
Capital Area 13 11 84.6% 83.0% 102% Exceeded
Career Alliance 28 16 57.1% 80.0% 71% Failed
Central Area 14 13 92.9% 84.0% 111% Exceeded
City of Detroit 26 17 65.4% 78.0% 84% Met
Eastern U.P. 3 2 66.7% 84.0% 79% Failed
Kalamazoo-St. Joseph 32 19 59.4% 84.0% 71% Failed
The Job Force 12 12 100.0% 84.0% 119% Exceeded
Livingston County 2 2 100.0% 84.0% 119% Exceeded
Macomb/St. Clair 4 2 50.0% 80.0% 63% Failed
Muskegon County 9 4 44.4% 84.0% 53% Failed
Northeast 2 1 50.0% 84.0% 60% Failed
Northwest 3 3 100.0% 83.0% 120% Exceeded
Oakland County 12 12 100.0% 84.0% 119% Exceeded
Ottawa County 9 4 44.4% 83.0% 54% Failed
Region 7B 3 2 66.7% 83.0% 80% Met
Great Lakes Bay 4 4 100.0% 80.0% 125% Exceeded
South Central 1 1 100.0% 84.0% 119% Exceeded
SEMCA 35 34 97.1% 83.0% 117% Exceeded
Thumb Area 20 9 45.0% 80.0% 56% Failed
Washtenaw County 3 3 100.0% 84.0% 119% Exceeded
West Central 3 2 66.7% 84.0% 79% Failed
Western U.P. 6 4 66.7% 78.0% 85% Met
State Funded Youth 3 0 0.0% 83.0% 0% Failed

Statewide 300 225 75.0% 83.0% 90% Met

Population Included: 1. Youth aged 19 to 21.
2. Exit date between October 1, 2008 and March 31, 2009.
3. Not employed at registration.
4. Not enrolled in post-secondary education or advanced training in the first
    quarter after the exit quarter or are employed in the 1st qtr after the exit qtr.

Positive Outcome: 1. Employed during the first quarter after the exit quarter.

Data Source: 1. Wage Record System.
2. Supplemental data entered by MWA.
3. Post-secondary education and advanced training must be entered by the MWA.

MDELEG  February 1, 2010.



Table 10

WIA Older Youth (19-21) Employment Retention Rate at Six Months

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Employed the First Quarter After Exit Plan Percent of Status
Works! Exited Retained Retention Level Plan of
Agency Employment Rate Achieved Performance

ACSET 117 113 96.6% 86.0% 112% Exceeded
Berrien/Cass/Van Buren 4 4 100.0% 86.0% 116% Exceeded
Calhoun ISD 3 3 100.0% 82.0% 122% Exceeded
Capital Area 17 17 100.0% 85.0% 118% Exceeded
Career Alliance 63 34 54.0% 75.0% 72% Failed
Central Area 15 13 86.7% 86.0% 101% Exceeded
City of Detroit 87 54 62.1% 85.0% 73% Failed
Eastern U.P. 12 12 100.0% 86.0% 116% Exceeded
Kalamazoo-St. Joseph 18 17 94.4% 85.0% 111% Exceeded
The Job Force 16 15 93.8% 86.0% 109% Exceeded
Livingston County 2 2 100.0% 86.0% 116% Exceeded
Macomb/St. Clair 27 19 70.4% 78.0% 90% Met
Muskegon County 30 22 73.3% 86.0% 85% Met
Northeast 0 0 86.0%
Northwest 7 7 100.0% 86.0% 116% Exceeded
Oakland County 15 13 86.7% 86.0% 101% Exceeded
Ottawa County 14 13 92.9% 85.0% 109% Exceeded
Region 7B 2 1 50.0% 85.0% 59% Failed
Great Lakes Bay 4 2 50.0% 75.0% 67% Failed
South Central 6 6 100.0% 85.0% 118% Exceeded
SEMCA 51 43 84.3% 85.0% 99% Met
Thumb Area 23 18 78.3% 85.0% 92% Met
Washtenaw County 27 27 100.0% 85.0% 118% Exceeded
West Central 15 14 93.3% 85.0% 110% Exceeded
Western U.P. 1 1 100.0% 78.0% 128% Exceeded
State Funded Youth 1 1 100.0% 85.0% 118% Exceeded

Statewide 577 471 81.6% 85.0% 96% Met

Population Included: 1. Youth Aged 19-21
2. Exit date between April 1, 2008 and September 30, 2008.
3. Employed the first quarter after the exit quarter.
4. Not enrolled in post-secondary education or advanced training in the third
    quarter after the exit quarter or are employed in the 3rd qtr after the exit qtr.

Positive Outcome: 1. Employed during the third quarter after the exit quarter.

Data Source: 1. Wage Record System.
2. Supplemental data entered by MWA.
3. Post-secondary education and advanced training must be entered by the MWA.
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Table 11

WIA Older Youth Average Earnings Change in Six Months

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Employed the First Quarter After Exit Plan Percent of Status
Works! Exited Earnings Average Level Plan of
Agency Gain Change ($) Achieved Performance

ACSET 64 139,260 2,176 3,500 62% Failed
Berrien/Cass/Van Buren 2 15,010 7,505 3,800 198% Exceeded
Calhoun ISD 2 9,163 4,581 3,800 121% Exceeded
Capital Area 10 70,563 7,056 3,000 235% Exceeded
Career Alliance 50 42,810 856 2,600 33% Failed
Central Area 13 89,478 6,883 3,800 181% Exceeded
City of Detroit 49 62,028 1,266 3,500 36% Failed
Eastern U.P. 9 110,458 12,273 3,800 323% Exceeded
Kalamazoo-St. Joseph 11 36,233 3,294 3,300 100% Exceeded
The Job Force 8 49,727 6,216 3,500 178% Exceeded
Livingston County 1 3,429 3,429 3,800 90% Met
Macomb/St. Clair 21 53,354 2,541 3,000 85% Met
Muskegon County 21 55,337 2,635 3,500 75% Failed
Northeast 0 0 3,100
Northwest 4 30,743 7,686 3,300 233% Exceeded
Oakland County 13 21,031 1,618 3,800 43% Failed
Ottawa County 12 39,795 3,316 3,100 107% Exceeded
Region 7B 2 6,216 3,108 3,100 100% Exceeded
Great Lakes Bay 3 2,435 812 2,400 34% Failed
South Central 4 30,893 7,723 3,500 221% Exceeded
SEMCA 26 98,956 3,806 3,300 115% Exceeded
Thumb Area 23 83,800 3,643 3,300 110% Exceeded
Washtenaw County 21 71,679 3,413 3,000 114% Exceeded
West Central 14 68,466 4,890 3,800 129% Exceeded
Western U.P. 1 3,238 3,238 3,000 108% Exceeded
State Funded Youth 0 0 3,500

Statewide 384 1,194,100 3,110 3,500 89% Met

Population Included: 1. Youth aged 19 to 21.
2. Exit date between April 1, 2008 and September 30, 2008.
3. Employed the first quarter after the exit quarter.
4. Not enrolled in post-secondary education or advanced training in the third
    quarter after the exit quarter or are employed in the 3rd qtr after the exit qtr.

Earnings Gain: 1. Total post-program earnings (earnings in quarters 2 and 3 after exit) minus
 pre-program earnings (earnings in quarters 2 and 3 prior to registration).

Data Source: 1. Wage Record System only.
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Table 12

WIA Older Youth (19-21) Credential/Certificate Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Exited Received Credential Plan Percent of Status
Works! Credential Rate Level Plan of
Agency Achieved Performance

ACSET 69 60 87.0% 80.0% 109% Exceeded
Berrien/Cass/Van Buren 3 3 100.0% 65.0% 154% Exceeded
Calhoun ISD 3 2 66.7% 77.0% 87% Met
Capital Area 18 14 77.8% 79.0% 98% Met
Career Alliance 30 5 16.7% 75.0% 22% Failed
Central Area 20 19 95.0% 80.0% 119% Exceeded
City of Detroit 30 15 50.0% 72.0% 69% Failed
Eastern U.P. 6 5 83.3% 80.0% 104% Exceeded
Kalamazoo-St. Joseph 32 17 53.1% 79.0% 67% Failed
The Job Force 19 19 100.0% 79.0% 127% Exceeded
Livingston County 4 3 75.0% 80.0% 94% Met
Macomb/St. Clair 4 1 25.0% 72.0% 35% Failed
Muskegon County 10 5 50.0% 80.0% 63% Failed
Northeast 2 1 50.0% 80.0% 63% Failed
Northwest 7 7 100.0% 80.0% 125% Exceeded
Oakland County 23 23 100.0% 79.0% 127% Exceeded
Ottawa County 15 7 46.7% 80.0% 58% Failed
Region 7B 3 1 33.3% 80.0% 42% Failed
Great Lakes Bay 5 4 80.0% 72.0% 111% Exceeded
South Central 1 1 100.0% 80.0% 125% Exceeded
SEMCA 41 34 82.9% 75.0% 111% Exceeded
Thumb Area 26 11 42.3% 72.0% 59% Failed
Washtenaw County 4 4 100.0% 80.0% 125% Exceeded
West Central 4 2 50.0% 79.0% 63% Failed
Western U.P. 9 3 33.3% 70.0% 48% Failed
State Funded Youth 3 0 0.0% 79.0% 0% Failed

Statewide 391 266 68.0% 79.0% 86% Met

Population Included: 1. Youth aged 19 to 21.
2. Exit date between October 1, 2008 and March 31, 2009.

Positive Outcome: 1. Employed, or in post-secondary education, or in advanced training during
  the first quarter after the exit quarter and received a credential/certificate
  by the end of the third quarter after the exit quarter.

Data Source: 1. Wage Record System.
2. Supplemental data entered by MWA.
3. Credentials/certificates must be entered by the MWA.

4. Post-secondary education and advanced training must be entered by the MWA.
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Table 13

WIA Younger Youth (14-18) Skill Attainment Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Goals Goals Skill Planned Percent of Status
Works! Set and Attained Attainment Level Plan of
Agency not Pending Rate Achieved Performance

ACSET 702 677 96.4% 95.0% 102% Exceeded
Berrien/Cass/Van Buren 292 276 94.5% 92.0% 103% Exceeded
Calhoun ISD 260 241 92.7% 95.0% 98% Met
Capital Area 713 658 92.3% 95.0% 97% Met
Career Alliance 907 843 92.9% 92.0% 101% Exceeded
Central Area 98 86 87.8% 95.0% 92% Met
City of Detroit 739 734 99.3% 96.0% 103% Exceeded
Eastern U.P. 92 84 91.3% 96.0% 95% Met
Kalamazoo-St. Joseph 211 202 95.7% 92.0% 104% Exceeded
The Job Force 170 153 90.0% 95.0% 95% Met
Livingston County 60 24 40.0% 92.0% 43% Failed
Macomb/St. Clair 1,069 943 88.2% 92.0% 96% Met
Muskegon County 351 317 90.3% 95.0% 95% Met
Northeast 322 313 97.2% 96.0% 101% Exceeded
Northwest 393 385 98.0% 96.0% 102% Exceeded
Oakland County 111 105 94.6% 96.0% 99% Met
Ottawa County 279 261 93.5% 96.0% 97% Met
Region 7B 215 210 97.7% 95.0% 103% Exceeded
Great Lakes Bay 520 496 95.4% 92.0% 104% Exceeded
South Central 39 39 100.0% 96.0% 104% Exceeded
SEMCA 246 219 89.0% 95.0% 94% Met
Thumb Area 42 37 88.1% 92.0% 96% Met
Washtenaw County 196 188 95.9% 95.0% 101% Exceeded
West Central 82 74 90.2% 95.0% 95% Met
Western U.P. 16 1 6.3% 96.0% 7% Failed
State Funded Youth 14 12 85.7% 95.0% 90% Met

Statewide 8,139 7,578 93.1% 95.0% 98% Met

Population Included: 1. Youth aged 14 to 18.
2. In-school youth or out-of-school youth assessed to be in need of
  basic skills, work readiness skills, and/or occupational skills.
3. Youth do not need to be exited.
4. Goal attainment date between April 1, 2009 and September 30, 2009.

Positive Outcome: 1. Goal attainment, up to three goals per year.

Data Source: 1. Statewide MIS.
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Table 14

WIA Younger Youth (14-18) Diploma or Equivalent Attainment Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Registered without a Planned Percent of Status
Works! Diploma or Equivalent Level Plan of
Agency Exited Obtained Diploma Achieved Performance

(Not in Diploma Rate
School) or GED

ACSET 163 157 96.3% 90.0% 107% Exceeded
Berrien/Cass/Van Buren 28 16 57.1% 82.0% 70% Failed
Calhoun ISD 7 2 28.6% 89.0% 32% Failed
Capital Area 136 123 90.4% 88.0% 103% Exceeded
Career Alliance 196 154 78.6% 90.0% 87% Met
Central Area 19 12 63.2% 89.0% 71% Failed
City of Detroit 1,071 8 0.7% 90.0% 1% Failed
Eastern U.P. 11 5 45.5% 90.0% 51% Failed
Kalamazoo-St. Joseph 56 56 100.0% 89.0% 112% Exceeded
The Job Force 33 32 97.0% 90.0% 108% Exceeded
Livingston County 6 4 66.7% 90.0% 74% Failed
Macomb/St. Clair 255 234 91.8% 88.0% 104% Exceeded
Muskegon County 57 54 94.7% 89.0% 106% Exceeded
Northeast 55 50 90.9% 90.0% 101% Exceeded
Northwest 76 75 98.7% 90.0% 110% Exceeded
Oakland County 9 8 88.9% 90.0% 99% Met
Ottawa County 85 67 78.8% 82.0% 96% Met
Region 7B 66 59 89.4% 90.0% 99% Met
Great Lakes Bay 60 51 85.0% 82.0% 104% Exceeded
South Central 3 3 100.0% 90.0% 111% Exceeded
SEMCA 74 70 94.6% 89.0% 106% Exceeded
Thumb Area 2 2 100.0% 89.0% 112% Exceeded
Washtenaw County 1 1 100.0% 89.0% 112% Exceeded
West Central 1 1 100.0% 89.0% 112% Exceeded
Western U.P. 1 0 0.0% 82.0% 0% Failed
State Funded Youth 3 1 33.3% 89.0% 37% Failed

Statewide 2,474 1,245 50.3% 89.0% 57% Failed

Population Included: 1. Youth aged 14 to 18.
2. Exit date between April 1, 2009 and September 30, 2009.
3. Registered without a diploma or equivalent.
4. Not enrolled in secondary school at exit.

Positive Outcome: 1. Attain a secondary school diploma or equivalent by the end of
  the first quarter after the exit quarter.

Data Source: 1. Statewide MIS.
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Table 15

WIA Younger Youth (14-18) Retention Rate

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Not in Secondary School Planned Percent of Status
Works! Exited Employed / Retention Level Plan of
Agency Training Rate Achieved Performance

ACSET 167 155 92.8% 80.0% 116% Exceeded
Berrien/Cass/Van Buren 13 12 92.3% 67.0% 138% Exceeded
Calhoun ISD 10 6 60.0% 80.0% 75% Failed
Capital Area 97 92 94.8% 79.0% 120% Exceeded
Career Alliance 101 58 57.4% 67.0% 86% Met
Central Area 8 8 100.0% 80.0% 125% Exceeded
City of Detroit 270 77 28.5% 67.0% 43% Failed
Eastern U.P. 11 10 90.9% 80.0% 114% Exceeded
Kalamazoo-St. Joseph 68 55 80.9% 79.0% 102% Exceeded
The Job Force 26 24 92.3% 80.0% 115% Exceeded
Livingston County 4 4 100.0% 80.0% 125% Exceeded
Macomb/St. Clair 265 203 76.6% 79.0% 97% Met
Muskegon County 108 76 70.4% 80.0% 88% Met
Northeast 36 25 69.4% 80.0% 87% Met
Northwest 88 81 92.0% 80.0% 115% Exceeded
Oakland County 47 30 63.8% 80.0% 80% Met
Ottawa County 69 43 62.3% 79.0% 79% Failed
Region 7B 48 40 83.3% 77.0% 108% Exceeded
Great Lakes Bay 64 39 60.9% 77.0% 79% Failed
South Central 15 15 100.0% 80.0% 125% Exceeded
SEMCA 51 42 82.4% 79.0% 104% Exceeded
Thumb Area 2 2 100.0% 79.0% 127% Exceeded
Washtenaw County 25 22 88.0% 80.0% 110% Exceeded
West Central 27 17 63.0% 80.0% 79% Failed
Western U.P. 15 7 46.7% 67.0% 70% Failed
State Funded Youth 13 2 15.4% 79.0% 19% Failed

Statewide 1,648 1,145 69.5% 79.0% 88% Met

Population Included: 1. Youth aged 14 to 18.
2. Exit date between April 1, 2008 and September 30, 2008.
3. Not enrolled in secondary school at exit.

Positive Outcome: 1. Employed, or in post-secondary education, or in advanced training,
   or in military service, or in a qualified apprenticeship during the
   third quarter after the exit quarter.

Data Source: 1. Wage record system.
2. Supplemental data entered by MWA.
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Table 16

WIA Participant Customer Satisfaction Score

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Number of Number of Average Planned Percent of Status
Works! Exiters Completed Score Level Plan of
Agency Surveys Achieved Performance

ACSET 743 733 96.6 91.0 106% Exceeded
Berrien/Cass/Van Buren 60 56 94.3 91.0 104% Exceeded
Calhoun ISD 96 95 93.6 91.0 103% Exceeded
Capital Area 283 279 94.0 91.0 103% Exceeded
Career Alliance 830 813 94.7 91.0 104% Exceeded
Central Area 277 277 98.2 91.0 108% Exceeded
City of Detroit 387 357 83.5 91.0 92% Met
Eastern U.P. 65 62 91.7 91.0 101% Exceeded
Kalamazoo-St. Joseph 295 271 94.7 91.0 104% Exceeded
The Job Force 228 219 97.9 91.0 108% Exceeded
Livingston County 20 19 97.7 91.0 107% Exceeded
Macomb/St. Clair 244 211 89.9 91.0 99% Met
Muskegon County 125 114 92.2 91.0 101% Exceeded
Northeast 72 62 95.8 91.0 105% Exceeded
Northwest 242 242 97.9 91.0 108% Exceeded
Oakland County 100 96 92.1 91.0 101% Exceeded
Ottawa County 343 338 98.8 91.0 109% Exceeded
Region 7B 117 113 95.2 91.0 105% Exceeded
Great Lakes Bay 423 413 91.1 91.0 100% Exceeded
South Central 74 73 92.1 91.0 101% Exceeded
SEMCA 280 207 88.9 91.0 98% Met
Thumb Area 371 352 88.6 91.0 97% Met
Washtenaw County 30 30 96.3 91.0 106% Exceeded
West Central 106 103 88.8 91.0 98% Met
Western U.P. 68 68 94.7 91.0 104% Exceeded
State Contract (HRDI) 32 30 95.8 91.0 105% Exceeded

Statewide Total 5,911 5,633 93.6 91.0 103% Exceeded
Total Terminations 7,331
Response Rate 95.3%

Population Included: 1. Adults, Dislocated Workers, and Youth.
2. Exit date between January 1, 2009 and June 30, 2009.

Positive Outcome: 1. Average score of three survey questions.

Data Source: 1. Survey results from MWA entered on statewide MIS.
2. Survey results from state contractor.
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Table 17

WIA Employer Customer Satisfaction Score

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Number of Number of Average Planned Percent of Status
Works! Employers Completed Score Level Plan of
Agency Surveys Achieved Performance

ACSET 71 54 85.9 86.0 100% Exceeded
Berrien/Cass/Van Buren 8 8 79.2 86.0 92% Met
Calhoun ISD 36 31 82.2 86.0 96% Met
Capital Area 44 35 86.6 86.0 101% Exceeded
Career Alliance 202 174 81.5 86.0 95% Met
Central Area 25 19 83.5 86.0 97% Met
City of Detroit 49 41 83.8 86.0 97% Met
Eastern U.P. 9 7 96.8 86.0 113% Exceeded
Kalamazoo-St. Joseph 46 35 79.4 86.0 92% Met
The Job Force 60 51 89.1 86.0 104% Exceeded
Livingston County 0 0 86.0
Macomb/St. Clair 1 1 100.0 86.0 116% Exceeded
Muskegon County 24 22 85.8 86.0 100% Exceeded
Northeast 28 22 93.7 86.0 109% Exceeded
Northwest 52 51 88.7 86.0 103% Exceeded
Oakland County 12 10 96.4 86.0 112% Exceeded
Ottawa County 29 28 83.5 86.0 97% Met
Region 7B 6 4 91.8 86.0 107% Exceeded
Great Lakes Bay 16 14 69.0 86.0 80% Met
South Central 11 10 92.6 86.0 108% Exceeded
SEMCA 5 3 96.3 86.0 112% Exceeded
Thumb Area 25 18 83.7 86.0 97% Met
Washtenaw County 12 8 86.8 86.0 101% Exceeded
West Central 18 15 88.4 86.0 103% Exceeded
Western U.P. 2 2 100.0 86.0 116% Exceeded
State Contracr (HRDI) 3 3 81.3 86.0 95% Met

Statewide 794 666 84.8 86.0 99% Met
Response Rate 83.9%

Population Included: 1. Employers who have received a substantial service involving
  personal contact with One-Stop staff.
2. Service date between January 1, 2009 and June 30, 2009.

Positive Outcome: 1. Average score of three survey questions.

Data Source: 1. Survey results from state contractor.
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Table 18

WIA Youth Common Measures

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Placement in Employment Attainment of a Degree
Works! or Education or Certificate
Agency Youth Employed Percent Youth Degrees Percent

ACSET 118 66 55.9% 72 15 20.8%
Berrien/Cass/Van Buren 17 12 70.6% 17 6 35.3%
Calhoun ISD 11 7 63.6% 9 7 77.8%
Capital Area 64 58 90.6% 43 41 95.3%
Career Alliance 47 26 55.3% 20 6 30.0%
Central Area 32 31 96.9% 8 8 100.0%
City of Detroit 351 61 17.4% 308 25 8.1%
Eastern U.P. 6 5 83.3% 11 10 90.9%
Kalamazoo-St. Joseph 78 42 53.8% 42 9 21.4%
The Job Force 20 20 100.0% 24 23 95.8%
Livingston County 7 5 71.4% 6 1 16.7%
Macomb/St. Clair 36 10 27.8% 30 6 20.0%
Muskegon County 43 13 30.2% 38 26 68.4%
Northeast 53 25 47.2% 40 23 57.5%
Northwest 106 71 67.0% 103 50 48.5%
Oakland County 113 62 54.9% 114 98 86.0%
Ottawa County 35 14 40.0% 17 5 29.4%
Region 7B 6 3 50.0% 3 2 66.7%
Great Lakes Bay 16 14 87.5% 9 8 88.9%
South Central 5 5 100.0% 4 4 100.0%
SEMCA 62 59 95.2% 14 11 78.6%
Thumb Area 21 9 42.9% 19 13 68.4%
Washtenaw County 10 7 70.0% 9 9 100.0%
West Central 20 8 40.0% 11 4 36.4%
Western U.P. 21 6 28.6% 20 0 0.0%
State Funded Youth 12 1 8.3% 8 0 0.0%

Statewide 1,310 640 48.9% 999 410 41.0%

Population Included: 1. Youth aged 14 to 21.
2. Exit date between October 1, 2008 and March 31, 2009.

Placement 3. Not in post-secondary education, employment, or the military
    at date of participation.

Degree 3. Enrolled in education.

Positive Outcome: Placement 1. Employed or in the military or enrolled in post-secondary education and/or
    advanced training/occupational skills training in the first quarter after exit.

Degree 2. Attained a diploma, GED, or certificate by the end of the third quarter after exit.

Data Source: 1. Wage record system.
2. Statewide MIS.
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Table 19

WIA Youth Literacy and Numeracy Gains

Second Quarter Program Year 2009 (July 1, 2009 - December 31, 2009)

Michigan Out-of-School Youth who are
Works! Basic Skills Deficient
Agency 1 Year/Exit Gain EFL Percent

ACSET 3 0 0.0%
Berrien/Cass/Van Buren 0 0 0.0%
Calhoun ISD 0 0 0.0%
Capital Area 3 0 0.0%
Career Alliance 20 0 0.0%
Central Area 1 0 0.0%
City of Detroit 15 0 0.0%
Eastern U.P. 0 0 0.0%
Kalamazoo-St. Joseph 1 1 100.0%
The Job Force 1 0 0.0%
Livingston County 0 0 0.0%
Macomb/St. Clair 1 0 0.0%
Muskegon County 0 0 0.0%
Northeast 2 0 0.0%
Northwest 0 0 0.0%
Oakland County 2 0 0.0%
Ottawa County 0 0 0.0%
Region 7B 0 0 0.0%
Great Lakes Bay 1 1 100.0%
South Central 0 0 0.0%
SEMCA 12 10 83.3%
Thumb Area 1 1 100.0%
Washtenaw County 0 0 0.0%
West Central 0 0 0.0%
Western U.P. 0 0 0.0%
State Funded Youth 2 2 100.0%

Statewide 65 15 23.1%

Population Included: 1. Youth aged 14 to 21.
2. Out-of-School youth who are basic skills deficient.
3. Youth who have completed one year in the program.
4. Youth who exit before completing a year in the youth program.
5. Youth program services between July 1, 2008 and December 31, 2008.

Positive Outcome: 1. Increase one or more educational functioning levels (EFL).

Data Source: 1. Statewide MIS.
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