CUSTOMER SATISFACTION MEASURES
Participants and employers who utilize WIA funded services must conduct customer satisfaction surveys. The service provider will be responsible for completing the survey instrument for all participants.  The Michigan Department of Energy, Labor and Economic Growth will conduct the survey of employers.

Definition:
Completion of Customer Satisfaction Surveys:


# of surveys completed


# of exiters in the previous quarter
	CUSTOMER SATISFACTION
	MINIMUM

STANDARD
	PROPOSED
PERFORMANCE

	Participant
	91.0%
	

	Employer
	86.0 %
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