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PROPOSALS SHOULD BE DIRECTED TO:

Genesee/Shiawassee Michigan Works! Career Alliance, Inc.

Monitoring Services RFP

Attention: Workforce Training Department

P.O. Box 528

Flint, Michigan 48501

An Equal Employment Opportunity Organization.  Auxiliary aids and services, including accommodations, are available upon request to individuals with disabilities. 

I. General Information

Career Alliance, Inc. (CAI) is requesting proposals and budgets from businesses/organizations that can provide a full range of program monitoring services including:

· Workforce Investment Act Youth Program

· Workforce investment Act Adult Program 

· Workforce Investment Act Dislocated Worker Program

· Temporary Assistance for Needy Families 
· Employment Services

· Incumbent Worker

· Food Assistance Employment & Training 

· North America Trade Act Programs, and 

· Other workforce development programs and services. 

The initial term of this contract will be for a sixteen month period. After the initial year the contract may be renewed annually, for two (2) one-year contracts. Monitoring activities are expected to begin in September 2010.

II. Purpose

The purpose of this RFP is to obtain the services of a monitoring firm, whose principal officers are independent certified public accountants, certified or licensed by a regulatory authority of a state or other political subdivision of the United States, and are knowledgeable in state and federal programs, rules, and regulations to perform monitoring services.  

III.
Proposal Submission Instructions
No communication intended to influence this procurement is permitted. Inquiries concerning this RFP should be emailed to Tricia Snelgrove at: tsnelgrove@careeralliance.org. Contacting anyone other than this Designated Contact (either directly by the proposer or indirectly in an attempt to influence the procurement: (1) may result in a proposer being deemed non-responsive, and (2) may result in the proposer not being awarded a contract.

*Late proposals and proposals lacking the appropriate completed and signed documents will be returned. Faxed or e-mailed proposals will not be accepted. If changes are made to this solicitation, notification will be posted on CAI’s website at www.careeralliance.org under “Funding Opportunities.”
All proposals shall include two copies of the Responder’s technical qualifications, two copies of the proposal packet, and two copies of the signed Certification.  These documents will become part of the contract.  Responder must include an electronic copy of their proposal on a Microsoft compatible CD.

Closing Submission Date

Proposals must be postmarked no later than Monday, July 12, 2010.

           Your proposal MUST be addressed as follows:

Genesee/Shiawassee Michigan Works! Career Alliance, Inc.

Monitoring Services RFP

Attention: Workforce Training Department

P.O. Box 528
Flint, Michigan 48501
Any proposals not delivered to the above Post Office Box address, will be returned to the sender, unopened, refused and rejected for funding consideration.  Late proposals will not be considered.

It is the responsibility of the responder to insure that the proposal is received by the date specified in this RFP to the above listed location. 

Inquiries

Inquiries concerning this RFP should be emailed to Tricia Snelgrove at: tsnelgrove@careeralliance.org.

Conditions of Proposal

All costs incurred in the preparation of a proposal responding to this RFP will be the responsibility of the Responder and will not be reimbursed by Career Alliance, Inc. (CAI) or the Genesee Shiawassee Workforce Development Board (GSWDB).  

Right to Reject

CAI and the GSWDB reserves the right to accept or reject any or all proposals received as a result of the RFP, to negotiate with all qualified sources, or to cancel, in part or in whole, this RFP if it is in the best interest of  CAI/GSWDB.

CAI/GSWDB is the only office authorized to change, modify, amend, alter, clarify, etc., the specifications, terms, and conditions of the RFP, and any awarded contract as a result of this RFP. A contract for the accepted proposal will be based upon the factors described in the RFP.

Small and/or Minority-Owned Business

Efforts will be made by CAI to utilize small businesses and minority-owned businesses.

A Responder qualifies as a small business firm if it meets the definition of “small business” as established by the Small Business Administration (13 CFR 121.3-8) by having average annual receipts for the last three fiscal years of less than four million dollars.

Notification of Award

It is expected that a decision selecting the responder will be made within (4) weeks of the closing date for the receipt of proposals.  

Description of Entity and Records

CAI is a private, non-profit organization, which all together serves as the Michigan Works! Agency for Genesee and Shiawassee Counties. CAI is exempt from federal income tax under Section 501(c) (3) of the Internal Revenue Code. The agency employs approximately thirty people.  It is governed by a (28) member volunteer Board of Directors. Administrative offices and all records are located at 711 N. Saginaw St. Suite 300, Flint, MI 48503. Other offices are located throughout the service delivery area, as follows:

Shiawassee Service Center

Sylvester Broome Training & Technology Center

1975 W. Main Street,2nd Floor
4119 N. Saginaw Street

Owosso, MI  48867


Flint, MI  48505           

IV.
Monitoring Services Time Line
Bidders’ List Letters Sent Out
June 24, 2010

Legal Notice Run


June 27, 2010

RFP Released



June 29, 2010 after 5:00 p.m.

Proposal Due Date


July 12, 2010
Proposals Rated By


July 16, 2010
WDB Board Approval

July 30, 2010 

Notification of Accepted Proposal
Week of August 2, 2010
Bidders Conference

There will not be a bidder’s conference for this solicitation.

V.
Contract

One contract will be awarded based on experience, qualifications, and ability to provide the services identified in the RFP.

VI.
Deliverables
The successful Responder shall finalize a Monitoring Plan that includes, but not limited to:

1. Monitoring goals;

2. Monitoring strategies;

3. Monitoring activities;

4. Reporting Plan;

5. Tracking, monitoring and evaluation plan;

VII.
Statement of Work
The Statement of Work is a detailed plan of how Responder will accomplish the project objectives. Each action should be identified, indicating who will perform it, how it will be performed, and its anticipated result(s). The Statement of Work must be prepared as an ordered set of tasks.

Qualifications

The Responder must identify all project staff that will undertake proposed work. Identify the most recent, relevant, or related projects that have been successfully completed.

Work Schedule and Staffing Plan

The Responder must prepare a work schedule highlighting tasks and milestones in terms of weeks/or months after execution of the Agreement.  Define an appropriate schedule for task deliverables, including periodic update and progress reports (e.g., monthly, quarterly, etc.) and a final report.  The work schedule should also include a project-staffing plan, indicating the roles, responsibilities, and hours allocated to key personnel. The hours allocated in the work schedule must be consistent with those in the budget.

Budget

A total project budget including cost elements must be provided. Provide a line item budget that identifies total costs per task. If applicable, provide a budget for each subcontractor involved in the project. 

VIII.
Proposal Evaluation
CAI will utilize the Adjectival Rating Approach. Each reviewer (minimum of two independent reviewers) will award an adjectival judgment to the section of the proposal being reviewed. The descriptive adjectives will be converted to a percentage score. The following adjectives and definitions will apply to the percentages:

Excellent (90% - 100%): The factor being evaluated is completely and thoroughly responsive to the requirements in the RFP. The responder demonstrates a comprehensive knowledge of the RFP section and in every case explains how all requirements of the RFP will be met. The responder demonstrates the highest degree of competency and knowledge of the requirement. The proposal meets and exceeds all specifications required and the probability of contractor success is high. The factor in the proposal is clear, unambiguous, and directly addresses the needs of the agency.

Very good (80% - 89%): The proposal is fully responsive to the requirements of the RFP as it relates to this factor. The responder exhibits a substantial understanding of the requirement. The responder demonstrates a strong knowledge of the RFP and explains how conditions of the contract will be met. The proposal meets and routinely exceeds the specifications stipulated in the RFP. The proposal is clear, but a few minor imperfections and errors detract from the totality of the proposal.

Good (70% - 79%): The proposal is responsive to the minimum requirements of the RFP factor. The responder exhibits a basic understanding of the requirements specified in the RFP. The proposal occasionally exceeds the specifications and in many cases the responder demonstrates how the conditions of the contract will be met. This proposal is clearly written, but several minor imperfections and informalities need to be addressed.

Fair (60% - 69%): The proposal is responsive to the essential, but not all the basic requirements of the RFP section. In only a few cases does the responder indicate through examples how the conditions of the contract will be met. The proposal clearly meets most of the conditions of the contract, but some areas/elements of this evaluation factor are ambiguous and unclear. The proposal will require substantial negotiations to ensure success of the contractor based upon this evaluation factor.

Poor (50% - 59%): The proposal does not respond to the majority of the basic requirements of the RFP section. In only a few cases does the proposal reflect a basic understanding of the requirements. A substantial amount of work requiring a significant amount of time would be required to bring this portion of the proposal to a minimum level of acceptability.

Unacceptable (under 50%): The proposal meets very few of the basic requirements of the RFP.  The Responder demonstrates a minimum understanding of the requirements.  Extensive negotiations and clarifications would not bring the proposal to an acceptable level.

Each assigned reviewer will be given copies of the Proposal Rating Sheets for the evaluation process.  The evaluations will be completed independently prior to the evaluation team discussing the ratings scores.  

I. Review Process

CAI may, at its discretion, request presentations/meetings to clarify or negotiate modifications to the proposals. However, CAI/GSWDB reserves the right to allocate an award(s), without requiring further discussions. RFP’s should be submitted with the most favorable terms, from both technical and price standpoints.

 CERTIFICATIONS

On behalf of the Responder:

A.
The individual signing certifies he/she is authorized to contract on behalf of the Responder.

B.
The individual signing certifies the Responder is not involved in any agreement to pay money or other consideration for the execution of this agreement, other than to an employee of the Responder.

C.
The individual signing certifies the prices in the proposal have been arrived at independently, without consultation, communication, or agreement, for the purpose of restricting competition.

D.
Prior to an award, the individual signing certifies he/she has not knowingly disclosed financial details of the RFP to any other potential Responder.

E.
The individual signing certifies he/she has not attempted to discourage another potential Responder from submitting a proposal.

F.      
The individual signing certifies he/she has read and understands the information in            
the Request for Proposal.

G        
The individual signing certifies the Responder, and any individuals to be assigned to 
CAI is in good standing, and has not been debarred or suspended from doing work with        
any federal, state or local government. (If the Responder or any individual to be       
assigned to CAI has been found in violation of any state of professional standards,        
this information must be disclosed.)

Dated this _________ day of _________, 20____


_____________________________________________

                       (Business/Organization Name)

                        _____________________________________________

(Signature of Responder’s Representative)

_____________________________________________

 (Printed Name and Title of Individual Signing)

BUSINESS/ORGANIZATION BACKGROUND:

(Complete the following)











YES
 NO

A. Were grievances or complaints filed against


____   _____

the Business/Organization?

B. Were lawsuits or judgments filed?




____  _____

C. Were there investigations of fraud, abuse, conflict


____  _____

of interest, political activities, nepotism, or any

criminal activities?

D. Was there a default or breach of contract?



____  _____

E. Were contracts canceled or not renewed due to


____  _____

non-performance or poor performance?

F. Were there any discrimination complaints or rulings

____  _____

against the Business/Organization within the last two (2) years?



G. Were any ethics violations alleged within the last


____  _____

five (5) years?

For all “YES” responses, the following information MUST be provided:

1. Date item checked was initiated;

2. Party or parties involved;

3. Brief description of circumstances;

4. Final disposition and date (including any judgments);

5. A brief explanation of action if still pending.

MONITORING SERVICES

PROPOSAL PACKET

SECTION I            SECTION I:  IDENTIFICATION

Name of Business/Organization: ________________________________________________

Name of Individual (s) Designated: ____________________________________________

Address: ___________________________________________________________________

Telephone: __________________________     Fax: _________________________ 

E-mail:_____________________________________________________________

              

SECTION II:  PRICE/COST INFORMATION

Standard Hourly Rate:

            ______________________

Other Fees/Rates:


______________________

Materials/Supply Costs:

______________________

Estimated Billable Hours:

______________________

Total Monitoring Costs:

______________________

MANDATORY DOCUMENTS

AND

ATTACHMENTS

NOTE: All of the following attachments must be completed and signed.
ATTACHMENT 1

ASSURANCES AND PROPOSAL CERTIFICATION. - To be completed by all bidders.
1.
General Assurances
The bidder assures that, if awarded responder will comply with:

a.
The Workforce Investment Act, all applicable State and Federal rules, regulations, interpretations and contractual requirements made by the Michigan Works! Agency (MWA), and all contractual requirements stipulated by the MWA.

b.
The Age Discrimination Act of 1975, as amended.

c.
Section 504 of the Rehabilitation Act of 1978, as amended.

d.
Title IX of the Education Amendments of 1972, as amended.

e.
Title VI of the Civil Rights Act of 1964, as amended.

f.
Section 3 of the Military Selective Service Act.

g.
The Michigan Occupational Safety and Health Act (MIOSHA) #154, of 1974, as amended.

h.
Public Act 278 of 1980, as amended.

i.
The Michigan Civil Rights Act, P.A. 453 of 1976, as amended.

j.
Grove City Civil Rights Bill, S557-PL-100-259, as amended.

k.
The Michigan Handicappers Civil Rights Act, P.A. 220 of 1976, as amended.

l.
Equal Employment Opportunity requirements expressed in

i.
Executive Directive 1975-3 (signed 6/20/75)

ii.
Executive Directive 1975-6 (signed 12/2/75)

iii.
Executive Directive 1979-4 (signed 9/7/79)

m.
The Michigan Youth Employment Standards Act, P.A. 90, as amended, or the federal Child Labor Regulations, Part 570, as amended, whichever is more stringent.

n.
Executive Order 12549 & 12689, Debarment and Suspension, 29 CFR Part 98, Section 98.510

o.
Michigan Minimum Wage Law of 1964, Act 154, as amended.

p.
Michigan Department of Labor, Employment Standards, Overtime Compensation Rules R 408.721-408.735.

q.
Michigan Payment of Wages and Fringe Benefits Act 390 of 1978, as amended.

r.
Michigan Workers Disability Compensation Act of 1968, and Administrative Rules, as amended.

s. Michigan Open Meetings Act 15.261 et. seq., as amended.

t.
Michigan Contracts with Employers Engaging in Unfair Practices Public Act 1989 No. 278, as amended.

u.
The Americans with Disabilities Act.

v.
All other applicable Federal and State legislation.

Further, the bidder if awarded assures that:

w.
Individuals who participate in activities supported by funds provided under this Act shall not be discriminated against. 

x.
Participation in programs funded under the Act shall be open to:

Citizens and Nationals of the U.S.

Permanent Resident Aliens

Lawfully Admitted Refugees and Parolees

y.
They will comply in full with the Genesee/Shiawassee Workforce Development Board Equal Employment Opportunity (EEO), Affirmative Action (AA), Sexual Harassment and Drug Free Workplace Policies.

2.
Genesee/Shiawassee MWA Held Harmless - Insurance Requirements
If awarded a contract, the Responder shall defend, indemnify, and hold harmless the Michigan Works! Agency, the Genesee/Shiawassee Workforce Development Board, Genesee/Shiawassee Counties, their officers, agents and employees from all claims and losses incurred by any person, firm, or corporation who may be damaged or injured by the Responder in the performance of said contract.

If the Responder is awarded a contract, they shall maintain the following insurance at their expense:

Worker Compensation Insurance;

Comprehensive General Liability Insurance; and

If providing transportation, Automobile Liability Insurance

3.
Monitoring and Evaluation
The Responder assures that, if awarded, staff and representatives of the MWA, Genesee/Shiawassee Counties, Michigan Department of Labor and Economic Growth and/or U.S. Departments of Labor shall be provided access to all programmatic, financial, and participant records necessary for program evaluation.

4.
Certification Regarding Debarment and Suspension
Debarment and Suspension form may be found in Attachment 3.

5.
Certification Regarding Lobbying.
Disclosure of Lobbying Activities form may be found in Attachment 4. 
6.
Proposal Certifications
These certifications must be signed by a representative of the proposing organization who is so authorized.  Persons in an administrative, monitoring or oversight policy-making capacity with WIA should not appear as the signatory for this RFP.


I hereby certify:


a.
that the proposing proposal organization understands and assures compliance with the assurances and certifications contained in this RFP; and


b.
that all information contained in this proposal is true and accurate; and


c.     
that completion of this proposal is an application and does not ensure that the proposal will be awarded; and


d.      
that if awarded, the bidding organization will be bound by the information contained herein as well as by the terms and conditions of the resultant contract or agreement

___________________________________________________

SIGNATURE





DATE

___________________________________________________

NAME






TITLE

____________________________________________________

BUSINESS/ORGANIZATION

ATTACHMENT 2

BUSINESS/ORGANITION BACKGROUND AND ADMINISTRATIVE CAPABILITY - To be completed by all Responders.
1.
Proof of Signatory Authority:

Append to your proposal a copy of board minutes, corporate charter, or other documents which delineate by name and title those members of your organization authorized to sign this proposal and any contracts which may result. Label this document clearly as Attachment 7.
2.
Date of establishment/incorporation: (does not apply to government entities or public schools). 

_____________________________________________

3.
Date of last independent financial audit:
_________________________

           Name and address of audit firm:

_________________________

_________________________

_________________________

_________________________

Attach a copy of this audit. 

Label this document clearly as Attachment 8.

4.
Agency Fiscal Year 


___________________________

Corporation Status 

(i.e., private non-profit,

private for-profit, etc.) 

___________________________

Instructions for Certification Regarding Debarment and Suspension

1.
By signing and submitting this proposal, the prospective recipient of federal assistance funds is providing the certification as described.

2.
The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was entered into.  If it is later determined that the bidder knowingly rendered an erroneous certification, in addition to other remedies available to the Federal Government, the Department of Labor (DOL) may pursue available remedies, including suspension and/or debarment.

3.
The Responder shall provide immediate written notice to the person to whom this proposal is submitted if at any time they learn that their certification was erroneous when submitted or has become erroneous because of changed circumstances.

4.
The Responder agrees that if funded they shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, or declared ineligible unless authorized by the DOL.

5.
The Responder further agrees that it will include the clause titled Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower tier Covered Transactions, without modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

ATTACHMENT 3

Certification Regarding

Debarment

Debarment, Suspension, Ineligibility and Voluntary Exclusion

Lower Tier Covered Transactions
This certification is required by the regulations implementing Executive Order 12549 & 12689, Debarment and Suspension, 29 CFR Part 98, Section 98.510, participant’s responsibilities.  The regulations were published as Part VII of the May 26, 1988, Federal Register (pages 19160-19222).

(1)
The prospective recipient of federal assistance funds certifies, by submission of this certification, that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or agency.

(2)
Where the prospective recipient of federal assistance funds is unable to certify to any of the statements in this certification, such prospective participant shall attach an explanation to this certification.

_____________________________________________________________

Business/Organization Authorized Signature


DATE

ATTACHMENT 4

CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)
No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, any officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the making of any federal grant, the making of any federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agreement.

(2)
If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or any employee of a Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, A Disclosure Form to Report Lobbying, in accordance with its instructions. (See Attachment 5, for this form if needed).

(3)
The undersigned shall require that the language of this certification be included in the award documents for all sub awards at all tiers (including subcontract, sub grants and contracts under grants, loans, and cooperative agreements) and that all sub recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by Section 1325, Title 31, U.S. Code.  Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for such failure.

_____________________________________________________________

Business/Organization Authorized Signature

                Date





ATTACHMENT 5

DISCLOSURE OF LOBBYING ACTIVITIES

Complete this form to disclose lobbying activities pursuant to 31 U.S. C. 1352

	1.  Type of Federal Action:

     ___   a.  Contract

     ___   b.  Grant

     ___   c.  Cooperative agreement

     ___   d.  Loan

     ___   e.  Loan guarantee
	2.  Status of Federal Action:

     ___ a.  Proposal/offer/application

     ___ b.  Initial award

     ___ c.  Post-award
	3.  Report Type:

     ___ a.  Initial filing

     ___ b.  Material change

FOR MATERIAL CHANGE ONLY:

      Year ______ Quarter _____

      Date of last report _____________

	4.  Name and Address of Reporting Entity:

 _____ Prime _____ Sub-awardee Tier ____, if known:

     Congressional District, if known:
	5.  If Reporting Entity in No.4 is Sub- awardee Enter Name and Address of Prime:

Congressional District, if known:

	6.  Federal Department/Agency:


	7.  Federal Program Name/Description

CFDA Number, if applicable: _________________________

	8. Federal Action Number, if known:


	9.  Award Amount, if known:

$________________________________

	10. a.  Name and Address of Lobbying Entity


	b.  Individuals Performing Services (including address if different from 10a)

(Last name, first name, MI):

	11.  Amount of Payment 

     $________________
	12.  Type of Payment (check all that apply):

   ___ a.  Retainer           ___ b.  One-time fee

   ___ c.  Comm.             ___ d.  Contingent fee

   ___ e.  Deferred           ___ f.  Other (specify)



	14.  Brief Description of Service Performed or to be Performed and Date(s) of Service, including officer(s), employee(s), or Member(s) contacted, for Payment Indicated in Item 11:

(Attach Continuation Sheet(s) SF-LLL-A if necessary)

	15.  Continuation Sheet(s) SF-LLL-A attached:   _____ Yes      _____No

	16.  Information required through this form is authorized by Title 31 U.S.C. Section 1352.   The disclosure of lobbying activities is a material representation of fact upon which reliance was placed by the tier above when this transaction was made or entered into.  This disclosure is required pursuant to 31 U.S. C. 1352.  This information will be reported to the Congress semi annually and will be available for public inspection.  Any person who fails to file the required disclosure shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.
	Signature: _______________________________

Print Name: ______________________________

Title: _____________________________

Phone #: _______________ Date: _________


DISCLOSURE OF LOBBYING ACTIVITIES

CONTINUATION SHEET
	Reporting Entity: __________________________________ Page ______ of ______




ATTACHMENT 6

CONFLICT OF INTEREST FORM

_______________________________________________________________________

Agency/Organization Name

WORKFORCE DEVELOPMENT BOARD AFFILIATION LIST

List below any individuals directly affiliated with your firm who are members of the Genesee Shiawassee Workforce Development Board, EAG, its task forces, or governing body.  The term “directly affiliated” means paid staff and administrators, members of your governing board, and others with policy or oversight, or managerial responsibility.  Please place a check mark in front of those who are actively involved in your agency or proposed activity.

WORKFORCE DEVELOPMENT BOARD MEMBERS

2/15/2010

Jean Hill



Suzanne Howell


Gregory Eason



Donald Stevens


Kimberly Raup



Jeffrey Deason

Renita Mikolajczyk


Joe Perez



Jerry Ragsdale

Erik Eastman


Amy Roddy



Robert Hardy

Gary Smith



Norwood Jewell


Sheryl Thompson

Susan Theakston 


Gary Isham



Mary Sumpter                         

Vera Perry



Jimmy King



Lawrence Moon

William Churchill Jr.

Mark Miller



Kevin J. Keane

Lewis Driskell


Elisabeth Saab



Tony Trischler













Clarence Pierce


List the name(s) and title(s) of all the owners, members of the board of directors, and other officers of the agency, corporation or business.  *Indicate owners, or members, or officers who are present members of the WDB, EAG or the Career Alliance, Inc. board, with an asterisk (*). Individuals who are known to be directly related to members of the WDB, EAG or the CAI board should also be noted.

	NAME
	TITLE
	LOCATION
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